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CHS Connect: Built for you

CHS Connect helps you efficiently view and manage your daily tasks like 
manifest assignment, contracts, pricing, and invoices. In addition, you can 
manage your notification preferences all in one place. Learn more about CHS 
Connect features and functionality below!

Questions? 
For assistance with registration or any CHS Connect features, please contact 
us at chsconnect@chsinc.com or (800) 548 9727.

Access to CHS Connect
CHS Connect is accessed via the CHS Portal. If you don’t already have access, 
register for the CHS Portal at registration.chsinc.com and be sure to select CHS 
Connect access for refined fuels and/or propane upon registering.

registration.chsinc.com. 

chsconnect.chsinc.com

Log In
To log in to CHS Connect, enter chsconnect.chsinc.com into your browser 
or scan this QR code.

Log in using the username and password 
associated with your CHS account. If you are 
already using other CHS applications, you will 
use the same username and password you do 
for that login. 

https://registration.chsinc.com./
chsconnect.chsinc.com
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Allocations

Select the Allocations tab from the left-hand navigation of CHS Connect. 
On this page, you’ll be able to see a snapshot of how much product has been 
allocated, what has been lifted and how much remains. When you’ve used at 
least 75% of your allocation, you’ll see a yellow indicator in the available gallons 
field. When 25% of volume has been lifted, you will see a Request button on the 
right-hand side of the page. Click that button to request additional gallons.

In this view, you will be able to enter the amount of gallons to request. Add 
comments if needed, then click Request to send your request to the CHS team.

Scan and watch the  
video to learn more.
https://youtu.be/OOTs4GtWG1M

https://youtu.be/OOTs4GtWG1M
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Contracts

Select the Contracts tab from the left-hand navigation of the CHS Connect screen. 

This view allows you to see your active, future and pending contracts. Each 
contract will have their status and remaining gallons indicated on each contract. 

You can also click on the edit section to see more contract details. Add notes 
in this view and click Save to complete the process.
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Scan and watch the 
video to learn more.
https://youtu.be/sxu-38s0zGg

Contracts continued

You can download the information on this page in PDF or Excel format for 
your records. You can also download information for each contract by clicking 
into the contract number. 

Then use the download button within the contract detail screen to download 
the contract information into a PDF or Excel format. 

https://youtu.be/sxu-38s0zGg
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To view your invoices in CHS Connect, go to the Invoices tab from the left-hand 
navigation. The invoices listed here will be from December 2025 and beyond. 
To access invoices prior to December 2025, click the link to Edocs at the top of 
the page.

From this view, you can also archive invoices by using the Mark all historical 
button. Simply check the box on each invoice you’d like to mark historical and 
press the Mark all historical button.

Note that once you mark an invoice as historical it will no longer show on your 
default invoice screen view.

Invoices

Scan and watch the  
video to learn more.
https://youtu.be/632cYQUn3rE

You can also download an excel file of all your listed invoices. To do this, click on 
the Export button at the top of the page.

From this view, you can also download all of your invoice details in PDF format. 
To view the invoices, click View PDF. To dispute invoices, click the Dispute 
button, choose a reason/comments and submit. CHS energy customer service 
will investigate the invoice dispute request.
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Select the Manifest tab from the left-hand navigation of the CHS Connect screen.

Within this tab, you can assign loads and report issues in addition to viewing 
manifest history.

Across the top of the page, you’ll see how many unassigned, assigned, 
and disputed manifests you have for the day. To assign a manifest, click 
the Actions button on the right side of the page. You can assign up to two 
contracts per manifest and all remaining gallons will default to rack pricing.

Manifest management
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Manifest management continued

Scan and watch the 
video to learn more.
https://youtu.be/q_WELddV258

To see more detail of each manifest, click the manifest number on the left side 
of the page.

In this view, see more details or download this information if needed. 

https://youtu.be/q_WELddV258


11

Select the Pricing tab from the left-hand navigation of your screen.

In the Rack pricing tab, you can see the current pricing for different terminals 
and products. These prices already include terminal discounts. Any pricing with 
a yellow effective date indicates a mid-day price change.

If you purchase refined fuels, you will have access to the Contract tab. In this tab, 
you can select a terminal and view and manage pricing for your contracts. 

You can adjust pricing for these contracts by typing in a price adjustment.*

For actual quotes or to purchase a contract, please contact your account manager. 

Pricing overview

* �The contract prices provided here are provided for informational purposes only and are subject to 
change with market conditions. Cenex, a division of CHS does not accept liability for any loss or damage 
howsoever cause by anyone trading in reliance upon such information.
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Scan and watch the 
video to learn more.
https://youtu.be/0BjHwx69zhM

 In the Laid-in tab, you will be able to see the total cost for products, including 
transportation costs and other fees. In the Laid-in tab, you will be able to see 
the total cost for products. Any price with a yellow effective date and time 
indicates a mid-day price change. Please note these numbers are estimates 
and subject to change.

Propane buyers will also see the Current Market tab, which shows the latest 
market prices based upon current trends. This is near real-time pricing 
information, select the refresh button for the latest price.

Pricing overview continued

https://youtu.be/0BjHwx69zhM
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Safety reimbursement program 

Select the Programs tab from the left-hand navigation of CHS Connect. 
Then select Propane Safety Rebate. On this screen, you’ll be able to see a 
summary of your current available dollars and rebate information for the 
current fiscal year. 

To submit a request, click the Make a reimbursement request now button and 
here you can enter amounts for training, equipment and more. 
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You’ll then be able to submit a receipt and click Submit rebate request. 

Safety reimbursement program continued

Scan and watch the  
video to learn more.
https://youtu.be/8NKe1wFMKHE
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Ad share rebate program

Select the Programs tab from the left-hand navigation of CHS Connect. Then 
select Ad Share Rebate. On this screen, you’ll be able to see a summary of 
your current available dollars and rebate information for the current fiscal year. 

To submit a request, click the Make a reimbursement request now button. 
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On this screen, you can enter amounts for training, equipment and more. You’ll 
also need to submit a receipt to complete the request. To submit, click Submit 
rebate request.

Ad share rebate program continued
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Marketing planning program 

Select the Programs tab from the left-hand navigation of CHS Connect. Then 
select Marketing Planning. 

On this screen, you’ll see a section for pre-work. Fill out the pre-work forms or 
select from work done in previous years.
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Fill in the appropriate information in the remaining forms to complete this 
planning program. Then click the Save button to save your updates.

Marketing planning program continued

The next section includes workshop materials from the current year and 
previous years. Feel free to view or download these as needed.
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Marketing planning program continued

You will then be able to view your marketing plan for the fiscal year. Work 
through each section and add a goal at the end. Save your updates by clicking 
the Save and close button and come back to make updates as needed.

Scan and watch the  
video to learn more.
https://youtu.be/8NKe1wFMKHE
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Select the Programs tab from the left-hand navigation of the CHS Connect 
screen and click on the Sales Reconciliation section within that page. 

Here you can review current, future and past agreements. In the Current 
Agreements tab, you will be able to enter numbers and the tool will show visual 
indicators to show whether you are above, below or meeting your volumes. 

Sales reconciliation 
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Sales reconciliation continued

Once you’ve entered your data, click the save changes button to save and 
certify your changes. 

Under the Future Agreements tab, you’ll be able to review future agreements 
and add notes to each. 
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Sales reconciliation continued

Scan and watch the  
video to learn more.
https://youtu.be/zRNy19xNfBo

The Past Agreements tab allows you to review committed and actual gallons 
from previous years. 
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Propane average cost report

Select the Reports tab from the left-hand navigation. Within that page, click 
on Propane Average Cost.

On this page you will see a list of relevant contracts. Any contracts selected will 
be included in the averages of the report. If needed, uncheck the box on the left 
to remove the contracts you wish to exclude. Run the report by selecting Run 
Report at the top of the page.
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Propane average cost report continued

The report will then open and you will have the option to print or download 
the report.

Scan and watch the 
video to learn more.
https://youtu.be/hS41Dt9-Pn4
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Propane average cost report sample

Scan and watch the  
video to learn more.
https://youtu.be/hS41Dt9-Pn4

https://youtu.be/hS41Dt9-Pn4
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Propane supply planning and nominations

Select the Reports tab from the left-hand navigation and click the Propane 
Supply Planning button. 

Supply planning

Check and uncheck years to include in monthly average reports. If you’d like 
to distribute another amount across the months, simply enter the volume 
and click distribute volume. 

When your selections are complete, click the Save to complete your distribution.
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Propane supply planning and nominations continued

Navigate back to the Reports tab and click Propane Supply Nominations. 

Scan and watch the  
video to learn more.
https://youtu.be/dNVgylMGSBE

Select the appropriate nomination month, and then look for terminals in red 
that require a nomination. For each terminal, enter your nominated volume 
and then click save to submit.

Nominations
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Sales reports

Select the Reports tab from the left-hand navigation and on that page click 
Monthly and Annual Sales. 

In the report, choose between running a monthly or annual report and 
customize the information within the report. You can also determine how you 
would like to group the data. Once complete, click the Run report button.
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Sales reports continued

Your report will appear on the right side of the screen and you can print or 
download from that page. 

Scan and watch the 
video to learn more.
https://youtu.be/CUb16TlT0OA

https://youtu.be/CUb16TlT0OA
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Terminal clearance

Select the Reports tab from the left-hand navigation of the CHS Connect 
screen and click on the Terminal clearance section within. 

This report outlines how fuel can be lifted and where it can be delivered. 
Customers can use the destination tab at the top of the page to filter the 
report. The report can also be downloaded into Excel or PDF format. 

Scan and watch the  
video to learn more.
https://youtu.be/LXSrh1oDfU0





Need help?
For assistance with registration or access issues, please 
contact us at chsconnect@chsinc.com or (800) 548-9727.

For additional support, please contact your account 
manager or our Energy Customer Service team at 
EnergyCustomerService@chsinc.com or (800) 852-8186, ext. 5

© 2026 CHS Inc.
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